Logging onto the Remote Access Network

The first time you log on you will need to download a specific file that will allow you
to access the network.

The following instructions will help you through this process. _ o
Please be aware that your computer’s settings will determine how the information is

presented to you. If you have any problems with the download please contact IT Support
on 0800 422 648.

Step 1: Log onto www.workwisetrust.co.nz

workvise

employment agency

Welcome

supports people with experience of
mental illness to choose, get, and
keep jobs.

We help people to secure real work,
with real pay by encouraging job
seekers to explore their work passions
T and career dreams. The right position
for the right person is what its all
about, In society, work is a valuable
part of peoples’ identities, Workwise
believes that finding and shaping this
identity is fundamental to the wellbeing
of any person.

We're always looking for passionate people. If you're interested in
joining the Workwise team, have a look at our current vacancies, Click
here for more.

r e a sults.
assionate people. great resu

Step 2: click onto Remote Access Network _
You will now be presented with the following screen. Click Log In

work v ice

employment agency Remote Access Network

REMOTE ACCESS NETWORK

Wielcorne iy ETnoTEmeGess network for employees of Workwise
Clickffiere to Log In
IFthis is T

aibie?f® you have logged on from this computer you will need to
download a file to allow you to access the remote network

For instructions on how to download the file click here

great results.

passionate people.




Step 3:

o : : . '
The first time you log on you will see the Message Center with a yellow triangle. A
You need to download this file only ONCE.

Click on & mMetaFrame Presentation Server Client for 32-hit Windows

Login Welcome to the Wise Management Services Portal

This system is the property of Wise Management Services
Username: Ltd.

Password: For the use of authorised personnel only

Do not attempt to log on without authorisation.

=)

If you do not know your login information, please contact the help desk.

Message Center

The Message Center displays any informational or error messages that may
occur.

Y¥ou do not have the MetaFrame Presentation Server Client (Activer)
=% for 32-bit windows installed on your system, You must install the Client
to launch the applications.

Select the icon below to install the Client.

% MetaFrame Presentation Server Client for 32-bit Windows

Other Clients are available from the Citrix Client download site

Step 4: File Download - Security Warning

You will now be presented with this | Do yeuwant to run or save this file?
information. Click on Run e
ame:  icadzk.exe
Tupe: Application, 2,46 MB

From: portal.wisemgnt.co.nz

7~ N\
Lﬂun/u Save ]| Cancel |

while filez from the Internet can be useful, this file type can
g patentially harm your computer. IF you dao not trust the source, do nat

un o zave thiz software. What @ the el ?

Step 5: C

Internet Explorer - Security Warning

Click on Run Do you want o run this software?
Mame: Citrix Web Client
Publisher: Citrix Systems, Inc
E] Mare options

While files From the Internet can be useful, this file tvpe can potentially harm

wour computer, Only run software From publishers wou trust, What's the risk?




Step 6:

Click on Yes

Step 7: (

Click on Yes

Citrix Web Client

'l-?

"r‘/ This will install Citrix: Web Client, Do you wish ko continue?

Citrix License Agreement

|CITRIX[R] LICENSE AGREEMENT

Thiz iz a legal agreement ["AGREEMEMT'] between wou, the Licensed User ar
reprezentative of the Licensed User and Citrix Systems, Inc., or Citrix Spstems
International GrbH. *our lozation of receipt of thiz PRODUCT determines the
(licenzing entity hereunder [the applicable entity iz hereinafter refemed to as
["CITRIX"). Citriz Syetems, Inc.. a Delaware corporation, markets and supports
thiz product or feature releaze [both hereinafter "PRODUCT "] in the Americas.
Citriz Syztemsz International GmbH, a Swisz company wholly owned by Citns

Africa, &zia and the Pacific. BY SELECTING " ACCEPT" BELOW, YOL ARE
AGREEING TO BE BOUWD BY THE TERMS OF THIS AGREEMEMT. IF v0OU
0O MOT AGREE TO THE TERMS OF THIS AGREEMEMT, SELECT "I DO
MNOT ACCEPT" BELOMW AMD DO MNOT INSTALL OR USE THE PRODUCT.
MO RIGHT OF RETURM AMD REFUMD 15 AVAILABLE TOYOLU IF Y0OL
WERE PROVIDED “/ITH MOTICE OF AND ACCESS TO THE TERMS OF
THIS AGREEMEMT PRIOR TO LICEWSE PURCHASE. IF 10U DO WNOT
AGREE AND WERE MNOT MOTIFIED OF AMD PROVIDED 'WwWiITH ACCESS TO
THE TERMS OF THIS AGREEMENT FRIOR TO LICEMSE PURCHASE, vOU
MY CONTACT THE AUTHORIZED CITRIX RESELLER FROM WHICH wOU
OBTAINED THE PRODUCT FOR & FULL REFUND. IF YO RECENED

e 5

Systemz, Inc., marketz and supportz thiz PRODUCT in Europe, the Middle East,

b

Step 8: Citvix Web Cllent

Click on OK Setup completed successfully, You may need to restart wour web browser to activate changes

g
o

The file is now down loaded.

Go back to the Homepage.

Follow Steps 1 and 2 to access the remote network.




